LEGAL NOTICE
SEWER AUTHORITY OF THE
CITY OF NORWICH
REVISION OF SEWER RATES

At its Regular Meeting held May 26, 2009, the Sewer Authority of the City of Norwich approved
the following sewer rates and fees. The proposed rates and fees were the subject of a public hearing held
on May 26, 2009, and were filed with the City Clerk on May 29, 2009. Any appeals from such charges
must be taken within twenty-one days after such filing. Rates will become effective on July 1, 2009.

SEWER RATES
SEWER AUTHORITY OF THE
CITY OF NORWICH

RATE:
All customers utilizing the sewer system of the City of Norwich Sewer Authority with average sewer

strength, denoted by Biochemical Oxygen Demand (BOD) and Suspended Solids (SS) levels not
exceeding 300mg/L will be charged monthly:

Customer Charge, Per Month = $4.67
Usage Charge @ $3.802 per 100 cubic feet (CCF)
Mandatory Upgrades Charge @ $1.651 per 100 cubic feet (CCF)

Mandatory Upgrades Charge recovers the costs to upgrade the Wastewater Treatment Plant and Sewer
Collection System to meet state and federally mandated environmental water quality regulations.

The measurement of cubic feet of sewage will be according to the amount of water measured coming into
the premises by the water meter.

All customers utilizing the sewer system of the City of Norwich Sewer Authority with sewer strength
above the average indicated BOD or SS will be charged a surcharge for the increased BOD or SS.
MINIMUM CHARGE:

All customers utilizing the sewer system of the City of Norwich Sewer Authority will be charged a fixed
minimum customer charge of $4.67 per month.

Penalty: A penalty charge equal to 1.5% of the unpaid balance compounded monthly is added to all bills
not paid within 25 days of the billing date.



