
 

Natural Gas Efficiency Program - Commercial 
Furnaces / Boilers / Instantaneous Water Heaters / 

Programmable Thermostats 
Incentive Application 

 
 
Name: 

 
Address: 

 
Phone No: 

 
NPU Account No.: 

 
City/St/Zip: 

 
SS  or Tax ID#: 

 
Contractor Name & Address: 

 (required for payments of $600 or more) 

 
By signing below, customer agrees to conditions stated on this application and any special requirements. 

 
Customer Signature:   ______________________________________________  Date: __________________________ 

 
Please complete all sections that apply.  Attach additional sheets if necessary. 

FURNACES 

New (N) or 
Replacement (R) Manufacturer Model No. 

Heating 
Capacity 

(Btuh) 

Unit Efficiency 
(AFUE %) 

ECM Fan 
Motor 
(Y/N) 

Building Area 
Serviced By 

Equipment (ft2) 
Incentive 

EXAMPLE: N ECR International Ltd. G95V120-5 120,000 95.0 Y 2000 $400 
        
        

 
 

BOILERS 

New (N) or 
Replacement (R) Manufacturer Model No. 

Heating 
Capacity 

(Btuh) 

Unit Efficiency 
(AFUE %) 

Building Area 
Serviced By 

Equipment (ft2) 
Incentive 

       
       

 
 

INSTANTANEOUS WATER HEATERS 

New (N) or 
Replacement (R) Manufacturer Model No. 

Maximum Flow 
Rate at 65°F Temp. 

Rise (GPM) 

Unit Efficiency 
(EF) 

Building Area 
Serviced By 

Equipment (ft2) 
Incentive 

       
       

 

PROGRAMMABLE THERMOSTATS 
New (N) or 

Replacement (R) Manufacturer Model No. No. of Installed Units Incentive 

     
     

 
TOTAL INCENTIVE  

             
APPLICATION INSTRUCTIONS 

• Attach invoice and manufacturer’s specification sheet with equipment make, model, size, and efficiency rating. 
• Fill out all applicable spaces on this application. 
• Incentive payment will be offered to customer by check after installation has been verified. 
• Customer must sign the application and include valid NPU gas customer account number. 

INITIATIVE REQUIREMENTS 
Eligibility: Incentives are available to Norwich Public Utilities’ (NPU) natural gas customers. Equipment must be installed in the NPU service 
territory.  
Endorsement: NPU does not endorse any particular manufacturer, product or system design in promoting this Initiative. 
Tax Liability: NPU will not be responsible for any tax liability that may be imposed on the customer as a result of the payment of Incentives.  
Warranties:  NPU does not warrant the performance of installed equipment, expressly or implicitly. NPU makes no warranties or representation of 
any kind, whether statutory, expressed or implied, including, without limitations, warranties of merchantability or fitness for particular purpose 
regarding the equipment or services provided by a manufacturer or vendor. Contact your contractor for details regarding equipment performance and 
warranties. 
Limitations of Liability: The liability of NPU is limited to the paying the Incentive specified. NPU is not liable for any consequential or incidental 
damages or for any damages in tort connected with or resulting from participation in this Initiative. 
Owner’s Certification: Owner certifies that he/she has purchased and installed the equipment listed above at the defined location. Owner agrees that 
all information is true and that he/she conformed to all Initiative and Eligibility requirements listed. Owner has verified that all equipment has been 
installed correctly.  
Tax Liability:  Incentive(s) totaling $600 or more require customer to sign and attach a W-9 form to this application in order to receive incentive 
payment. NPU is not responsible for any tax liability imposed on the customer as a result of payment of the incentive(s). 



  
   

Natural Gas Efficiency Program - Commercial 
Furnaces / Boilers / Instantaneous Water Heaters / 

Programmable Thermostats 
Efficiency and Incentive Levels 

 
 

INSTRUCTIONS 
 
• Use Efficiency and Incentive Levels (below) to determine eligibility and incentive amount for your equipment purchase. 
• Use Incentive Application Form (other side) to apply for incentive(s) payment by providing the required equipment 

information. 
• Please attach equipment invoices and information on product manufacturer, model number, product specifications, and 

efficiency rating to this application.  Applications will not be processed without this information. 
 
 
 

FURNACES 
 

Heating Capacity (Btuh) Minimum Efficiency Incentive 
≤150,000 90% AFUE $100 
≤150,000 92% AFUE w/ ECM fan motor1 $400 

 
 

BOILERS 
 

Heating Capacity (Btuh) Minimum Efficiency Incentive 
≤175,000 90% AFUE $800 

>175,000 and ≤300,000 90% AFUE $1,200 
>300,000 and ≤500,000 90% Thermal Efficiency $1,500 

>500,000 and ≤1,000,000 88% Thermal Efficiency $3,000 
>1,000,000 88% Thermal Efficiency Custom – contact NPU for details 

 
 

INSTANTANEOUS WATER HEATERS 
Natural gas fired instantaneous hot water heater (also known as “on demand” or “tankless” systems) 

Maximum Flow Rate at 65°F Temp. Rise (GPM) Minimum Efficiency Incentive 
≤4 0.82 EF $300 
>4 0.82 EF $600 

 
 

PROGRAMMABLE THERMOSTATS 
Applicable for natural gas heating & cooling systems only 

Equipment Type Minimum Efficiency Incentive 
ENERGY STAR® certified programmable 

thermostat N/A $25 

 
Return completed and signed form(s) to: 
 

Norwich Public Utilities 
16 South Golden Street 

Norwich, CT 06360 
ATTN:  Efficiency Department, c/o Jeff Brining 

 
Questions?  Contact the NPU efficiency department at (860) 823-4514 or email efficiencymatters@npumail.com. 
 
 
Note: Incentives totaling $600 or more will require customer to supply Social Security or Federal Tax 
Identification number and complete a W-9 form in order to receive the incentive payment. 
                                                 
1 An Electronically Commutated Motor (ECM™) is a high-efficiency brushless DC motor commonly used to operate the blower fan in high-efficiency furnaces.  ECM 
is the trade name for a particular line of motors developed by GE, but similar technology exists under other names.  All furnaces that exceed the 92% AFUE efficiency 
rating and use brushless DC fan motors are eligible for the $400 incentive.  Contact your equipment manufacturer if you are unable to determine if your unit employs a 
brushless DC motor. 
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