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Today’s cost of doing business is a 
major challenge; successful energy 

management can help save energy in the 
short-term but can also become part of 
an overall business strategy. You can re-
duce energy usage and costs and manage 
your facility more efficiently by doing 
projects with rapid paybacks, like light-
ing upgrades. Maximize that value even 
more by combining lighting with other 
major projects.

Most lighting retrofit projects will 
show a return on investment in two to 
three years. Upgrading your lighting 
and installing occupancy sensors is still 
the fastest and most cost effective way 
to reduce energy consumption, save 
money and help the environment.
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Energy management is the 
core of efficiently maintaining 
your building’s envelope. High 
efficiency HVAC systems with 
heat recovery systems offer 
considerable savings over the 
lifetime of the equipment. 

Installing variable speed drives and 
occupancy sensors can increase the 
efficiency of existing and new equipment.  
Taking a whole building approach towards 
more sustainable and renewable energy 
technologies will positively impact your 
bottom line.
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EnErgy EfficiEncy 
Programs for sustainablE 
businEss

In partnership with six local lending 
institutions -  Chelsea Groton Savings 

Bank, The Dime Bank, Eastern Federal 
Bank, Charter Oak Federal Credit 
Union, People’s United Bank and the 
Savings Institute Bank & Trust, plus the 
Community Economic Development Fund 
(CEDF) - Norwich Public Utilities (NPU) 
offers a zero percent (0%) interest loan for 
eligible energy efficiency projects.  

This program is available to 
qualifying commercial and 

industrial electric customers 
of Norwich Public Utilities.

How is Eligibility 
Determined?
Call us first!
Before applying for a loan, the project must 
be determined as “eligible” in terms of the 
economic benefit of the proposed energy 
efficiency improvements.  The first -- and 
most important --  step is to have NPU 
conduct a FREE technical analysis of your 
facility and generate an Energy Analysis 
Report. This Energy Analysis Report must 
show that the proposed energy efficiency 
improvements would result in a positive cost 
benefit and a project payback of seven (7) 
years or less (after incentives.)

Participating banks will analyze loan 
requests and determine credit worthiness 
according to their standard loan under-
writing practices.  Disclosure of the re-
sults of the analysis will be governed by the 
bank’s confidentiality policies.

Program Process:

0% Interest Financing Program

Program Goals:
Lower energy use and costs at commercial 
and industrial facilities by promoting the 
installation of energy efficient equipment.  
This equipment is primarily lighting and 
refrigeration technologies.

Offer financial and technical assistance for 
cost-effective retrofits with quick pay-back.

•

•

The first step in this process is to call NPU’s 
energy efficiency coordinator at 860-823-
4153.  We’ll meet with you at your facility for 
the initial consultation, explain the program in 
more detail and identify potential energy saving 
opportunities.  

We then bring in a contractor (at no cost to you) 
to perform an independent analysis of the 
potential measures.  Once this is done, we re-
view this information with you and develop the 
scope of work for the project (Energy Analysis 
Report.)  

If you agree to move forward with the project, 
you will be required to sign a non-binding 
Letter of Agreement with NPU.  The Agreement 
and Energy Analysis Report is provided to your 
preferred bank.  If changes to the scope of work 
are made after this point, the Energy Analysis 
Report is revised as necessary.

After your loan is approved, you can hire a 
contractor of your choice to complete the 
work as defined in the Energy Analysis 
Report.  

At the completion of the project, NPU will 
conduct a final inspection and notify the 
bank that the project is complete.

NPU makes the interest payments directly to 
your lender.


