Public Utilities

May 24, 2011

RE: Newton Street Sewer Construction

Beginning the week of May 23rd Mr. Paul Travers of CLA Engineering will be
contacting you for the purpose reviewing the best location for your future sewer service tie in
point for your property. He will have an identification badge that displays his photo (see below)
and proper Norwich Public Utility information. If you have any questions regarding Mr.
Traver’s visit to your home please do not hesitate to contact me at the phone number below.

If you are not available at the time of Mr. Traver’s visit, please call to set up an
appointment for him to return at your earliest convenience. His office phone number is (860)
886-1966.

Sincerely,

Bob Malouf
Project Manager




