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May 29, 2009

RE: Update — Flyers Drive/Wayne Street Sewer Construction Project (38 Flyers Drive)
Dear NPU Customer,

Since my last update, we’ve made some significant progress in moving the sewer installation
project for your neighborhood forward. Here is the latest information:

Awarding of Construction Contract

The project’s lowest bidder is Nutmeg Gravel & Excavation, Inc (NGE). In spite of inflation
and other increases in construction costs, we were pleased that the NGE’s bid came within
1% of our original cost projections back in 2006.

Construction to Begin

NPU will be signing the contract with NGE Thursday May 24, 2009 and construction will
begin soon after. While there are many things which can affect a construction schedule, our
goal is to complete our work before colder weather arrives. We know that any construction
involving digging and the removal of pavement is difficult at best. Unfortunately there will be
some traffic interruptions associated with the work. Please be patient and be assured that we
work closely with our contractors to minimize disruptions. Our objective is to ensure that
construction moves effectively, efficiently, and safely.

Interested in Natural Gas?

Remember that while the road is opened for sewer construction, NPU contractors will also be
installing natural gas main in a separate trench. If you are interested in switching to natural
gas, please let us know.

Questions or Concerns?

As a reminder, I will serve as your primary contact for any questions or concerns as the
project proceeds. Please feel free to contact me at (860) 823-4516 or
jeffdewey(@npumail.com if you have questions or need assistance.

Sincerely,




